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cross the entire State of Washington, qual-
Aity Continuing Education Units are offered

through WSRCC local chapters, quality
benefactors, health fairs and at the annual WSRCC
conference.

As the sciences of molecular and cellular biology

WSRCC members of the Eastern Washington Chapter attend the Kendall Wound
| Care Seminar sponsored by Platinum benefactor Peaks & Plains Medical, Inc. The
four hour CEU training included differentiation of wound and staging of pressure
ulcers; moist wound healing; new wound care innovations and more. The informa-
tion was presented by Mary W. Sears, RN, BA, CWOCN.
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Educational Partnerships Benefit Residents

advance, so do the treatments available for our residents
advance. On March 30, members of the WSRCC East-
ern Washington Chapter attended an excellent Wound
Care Seminar where participants learned differentiation

of wounds and staging of pressure ulcers, moist wound

Continued on page 9
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Provide quality long-term care...
— ..With innovative software!

The Resident Management System™
is easy-to-use software that will empower
you and your caregivers to provide the
quality long-term care your residents
deserve.

You can easily manage, schedule, chart
and report medications. The Resident
Management System™ also organizes
the following information:

* Assessments « Medical History
» Care plans « Charting
* Physicians « Vital statistics
« Contacts * Caregiver
_ _ education &
* Injury & accident  certification
documentation

|
Photographs of residents can be added to forms and reports! This capability is extremely

helpful during doctor and emergency room visits. ﬂ

‘%

If you and your caregivers want to spend less time managing information and more
quality time with your res_i&d&en_ts, the Resident Management System™ is for you!

" For more information about

‘the Resident Management System™,
please call 425-868-5818 or visit us

 at www. LTGQuest.com

LTC Quest

o Corporat!on

21335 NE“103rd Court, Redmond, WA 98053
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A publication of the Washington State Residential Care Coun-
cil (WSRCC) for Professional Adult Family Home Providers.

The Washington Voice Editor:

Haynes Heritage Home
11120 E. 20th Ave.
Spokane Valley, WA 99206
Phone: 509.924.3084

Email: Haynes_Ronald@comcast.net

RON HAYNES
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Dir. of Busi Devel s
KATHLYN RYCKMAN
3828 136th PI. SE

Bellevue, WA 98006
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Fax: 425.957.0484
Cell: 509.868.9576
YOLANDA LEPLEY

Email: wsrcc@comcast.net
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4457 Tokul Road SE
Snoqualmie, WA 98065
Fax: 425-831-7388
Phone: 425-888-2538
Email: Yiepley@aol.com
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Subscrintions/Address Cl )

2912 SW 333rd Street
Federal Way, WA 98023
Fax:253-815-0087
Phone: 253-661-5706

Email: rainbowseniorcare @comcast.net.

The Washington Veice is published by the Washington State Residential Council
(WSRCC), printed by Lynden Tribune, Lynden, Wa. 98246, Reproduction in
whole or part without written permission is prohibited. For photacopying autho-
rizanon, internal use only, contact the WSRCC Office @ 1.888.439.8999, The
vpintons expressed in this newslerter are those of the authors and not necessar-
ily those of the Board of Directors or newsletter editor. The Washington Voice is
diyeributed yix timey per year to 1,200 licenced adult family homes in the State of
Washington free of charge. The Voice is also made available to vendors, exhibi-
tors, advertisers, and any other interesied parties. Subscriptions are & 20.00
per year. Subscription requests may be sent to the editor.
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Vancouver / WSUV & Salmon Creek Area
Immaculate & top of the line construction
9 brs, 3 full & 4 half baths, skylights, Lg back Deck,

and more! Located just blocks from 1-205 & I-5.
Placement and rapport options available with
nearby new Legacy hosp & retirement village
Asking $469k Appts only and please call after

10am. Ask for Steve

(360)921-5200

FOR SALE

AFH in the Sunny Okanogan Valley town of Tonasket, WA.
Licensed for 6 residents. 7 legal bedrooms w/ 4 baths.
1993 double wide on a basement. 12 acres ranch setup.
36 x 48 barn. Lots of cross fencing and 40 gpm well.
$160,000. Contact :

(OKANOGAN PROPERTIES:

509-826-0800

Remittance Address:

e IMPORTANT DATES To REMEMBER PusLicrion DeapLivgs For Next Epimion %

WSRCC 1601 Drake Court
N\ Yakima, Washington 98902

May/June Edition
Education Focus
Ads Due: April 26

Articles Due: May 3 '

e
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A Letter From The President

Education: Choose Where You Go To School

I don’t know |
who said it but
the quote is,
“Change is the |§
only thing that |
is truly con-
stant in life”.
This is as true
in our line of work as it is in any
field of endeavor. Education is
the answer for change. I do not
mean the formal education that
each of us got in an institution of
learning. I mean the continuing
education that each of us receives
from life because change happens
and we must react to that constant
change.

We can either control the educa-
tion we receive by taking classes
and attending the educational
offerings of the associations and
government entities with whom

we interact. “Or” we can leave
our education to chance and fate,
“the school of hard knocks”™ if
you choose to call it that. I am
sure each of us has been enrolled
in each of these settings at various
times in our lives. What can we
learn from this? The number one
thing I think we should learn is
that we have the ability to choose
where we go to school. Second,
we can learn that each setting
has its associated costs. We must
evaluate each opportunity and
make the call ourselves, Make
no mistake about it, if we fail to
make the choice, the choice will
be made for us and the lessons
will come.

Education is an integral part of
the mission of WSRCC. The
AFH providers that I know per-
sonally choose to be informed

about the WAC changes and the
care issue changes. Each chap-
ter of WSRCC is charged with
providing Continuing Education
classes at their monthly meeting.
Some chapters even offer classes
on Saturdays. This offering is
paid for by your membership
dues. As part of your membership
you can also bring your caregiv-
ers to the continuing education
offered.

I would urge you to think about
the choices you make for educa-
tion. Choose to get the education
before you get the citation. Get

the education before you or one of

your caregivers makes a mistake
that cost in more than the cost of
membership to WSRCC and the
time spent at chapter meetings.
See you at the next meeting.

Incentinent Products
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ELLIOTT MORTGAGE CO. (ﬂ,? 2
Adult Family Home Financing Specialists q |
We provide financing for the purchase or refinance of properties owned by Adult Care Q
Providers. Whether you have a single home with one resident or five homes with

many residents we can help with your financing needs. We have been serving the
Adult Care Providers of Washington and Oregon since 1999

ZERO DOWN PAYMENT NO CLOSING COST REFI’S
We offer a wide variety of Zero We offer the true No Closing Cost
Down Payment purchase programs refi option. No costs rolled into the
for both fixed and adjustable loans. loan, rather we pay the costs for you.

Call today and let us run the numbers to see if we can help?

Curtis E. Elliott 800-419-0176

Morteage Consultant Call me for a no obligation review

—— Love N’ Care

]’ennifer. you have always been a “gem” here at Ponderosa Care

Center. Your beautiful smile and wonderful sense of humor
brightens the days of all our residents. You have always been
able to gently pull Thelma out of her occassional bad mood with your
jokes and funny songs.
Alberta laughs with you and tells her family that you are her”favorite.”
Norman loves to go for rides with you for a hamburger and rootbeer
and he was thrilled that you took him to the Interstate Fair last year.
Annette loves to sing and dance with you and Delphia sits quietly
listening to your joking and laughing, enjoying every monent.
You “go the extra mile” everyday for the ladies and men here and
we all love you so much for it!
I can’t even begin to tell you how thankful we are to have had you
working here for the last nine years (since your were sixteen) and
how proud we are that you are our daughter.

Love,
Larry and Connie Ross

Jennifer Ross

PS Your understanding of dementia is evident your poem. work and caring that projects our reputation
to the community. You are a blessing to our homes.

Washington Stare Residential Care Council 5§





























































